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The Medical Center  
and its Mission
The Minneapolis VA 
Medical Center, which 
serves as the tertiary referral 
center for the VA Midwest 
Health Care Network 
(VISN 23), has 237 acute 
care diagnostic and treatment 
beds as well as 104 extended 
care beds. The Medical 
Center integrates patient 
care, education and research 
activities in order to provide 
state-of-the art medical care.

Patient Care
Our Primary Care, Specialty Care, Mental Health, and 
Extended Care and Rehabilitation patient service lines 
provide care to over 75,000 veteran patients. In addition to 
receiving inpatients care, these patients make over 575,000 
outpatient visits per year to the Medical Center and its 
Community Based Outpatient Clinics.

Widely known for our high quality comprehensive care 
and continuity of care, we offer an array of specialized 
programs including Cardiac Catheterization and Surgery; 
Traumatic Brain Injury; Nuclear Medicine; Women 
Veterans Clinic; HIV Clinic; Posttraumatic Stress Disorder 
(PTSD); and Chemical Dependency Treatment. 

Our Medical Center has been designated as one of VA’s 
four Polytrauma Centers, designed to treat complex 
injuries commonly seen in injured soldiers returning  
from war. In 2007 we will open our 30-bed Spinal Cord 
Injury Unit.

The Medical Center continuously assesses and implements 
new technology and equipment in order to make state-
of-the art tools available to our providers. Sophisticated 
systems in the medical Center include. CT, MRI, 
and Ultrasound diagnostic imaging systems; Picture 
Archiving and Communication System (PACS) for 
digitized radiography; Telemedicine, Teleradiology and 
Teleradiology; Magnetoencephalography (MEG);  

Linear 
Accelerators 
used in Radiation 
Oncology; 
physiological 
monitoring 
systems in 
Intensive and 
Acute Care Units, medical lasers, and digital cardiac 
imaging. The VA system has been nationally recognized 
for our advances in the Computerized Patient Record 
System (CPRS) as well as in Bar Code Medication 
Administration (BCMA). Speech recognition technology 
has also been implemented at our Medical Center.

Programs such as Hospital Based Home Care, Adult 
Day Health Care, Psychiatric Partial Hospitalization, 
and Health Improvement Program for Alcohol Related 
Diseases (HIP/ARD) emphasize the Medical Center’s 
commitment to patient education and outpatient care.

Community Based Outpatient Clinics (CBOCs) provide 
convenient primary care and  mental health services to 
veterans closer 
to their homes. 
CBOCs are located 
in Maplewood, 
Hibbing, 
Rochester, and 
locations in South 
Central Minnesota 
as well as in Twin 
Ports (Superior 
and Chippewa 
Falls, Wisconsin.

Education
The Minneapolis VA has one of the larger education and 
training programs in the VA. During a typical year, close 
to 1,000 students and residents—as well as over 600 other 
trainees—are involved in educational programs at our 
facility. We are affiliated with the University  of Minnesota 
Schools of Medicine, Nursing, and Dentistry and have 
residency training programs in virtually all felds of 
medicine with the exception of Pediatrics and Obstetrics/
Gynecology. The General Practice Dental Residency is 
an independent program that draws on the expertise of 
the consulting staff of the U of M Dental School. Formal 
affiliation agreements with 53 universities, colleges, and 
vocational schools enable us to provide 25 undergraduate, 
graduate, and postgraduate allied health training programs. 
The Medical Center has an accredited hospital-based 
training program for Radiology Technicians and a 
specialized program in Clinical Pastoral Education.

The new Hayward, WI CBOC, opened in 2007  



Our employees  
have numerous 
opportunities for 
training and  
continuing education 
including in-services; 
training at the desktop 
in a broad range of clinical, information technology, 
and management topics; grand rounds and other clinical 
conferences; Cardiopulmonary Resuscitation and Basic 
and Advanced Life Support certification classes; and 
courses offered by national VA’s Employee Education 
Service.

A spacious computer training room provides a state-of-art 
facility for employees to learn and hone clinical computing 
and office automation skills. An excellent Medical 
Library with over 7,000 books, 500 periodical, and 400 
audiovisual titles is accessible to employees around the 
clock.

Research
An active research community with some 163 scientists 
and investigators conducting over 600 research projects 
has earned the Minneapolis VA a reputation for innovative 
and ground breaking healthcare research. Areas of 
study include: Heart Disease; Hepatitis C; HIV/AIDS; 
Alzheimer’s Disease; Nutrition and Obesity; Prostate 
Cancer; Colorectal Cancer; Cholesterol; Chronic Pain; 
Schizophrenia; Posttraumatic Stress Disorder (PTSD); 
Influenza; Pneumonia; Diabetes; Osteoarthritis; 
Hypertension; and Chemical Dependency.

The Medical Center also houses the following research 
centers ; The Center for Chronic Disease Outcomes 
Research (CCDOR); Minnesota Obesity Center; 
Colorectal Cancer Quality Enhancement Research 
Initiative; Minneapolis Center for Epidemiologic and 
Clinical Research; Hepatitis C Center of Excellence; and 
Mucosal and Vaccine Research Center.

The Geriatric Research, Education, and Clinical Center 
(GRECC) also housed in our Medical Center, conducts 

basic and clinical 
research on the aging 
nervous system with 
a major focus on 
Alzheimer’s Disease. 
Specific areas of interest 
include brain imaging, 
biological markers, 
neuropsychological and 
functional assessment, 
and clinical trials. The 
GRECC is accredited 
to offer continuing 
education to professional 

staff and sponsors numerous programs in Geriatrics and 
Gerontology. The Memory Loss Clinic serves as a training 
site for the assessment and treatment of dementia.

We are especially proud of our Brain Sciences Center, a 
joint venture of the Minneapolis VA and the University 
of Minnesota. With over 50 employees the Center uses 
a systems approach to study the dynamic interactions of 
the active functioning brain in both health and disease. 
The Brain Sciences Center researches topics such as 
Alzheimer’s Disease; Schizophrenia; Alcoholism; Stroke; 
Control of Movement; Motor Learning and Memory; 
Spatial Cognition; language Function; Neurophysiology of 
Cognitive Processes; and Bi-polar Disease.

Employee Amenities
Employees enjoy the convenience of having many services 
available to them on site. The VA Canteen operates a 
cafeteria retail store; the Fitness Center is outfitted with 
a wide range of exercise equipment; the Credit Union 
provides financial services; and the Child Care Center 
offers quality care for children from six weeks to six years. 
A light rail stop in front of the Medical Center affords 
the staff easy access to the Minneapolis/St. Paul Airport, 
the Mall of America, the University of Minnesota, and 
downtown Minneapolis, The Medical Center is a smoke-
free environment.

Partnering with the Community
The Minneapolis VA is committed to serving the 
community of which it is a part. Medical Center 
employees partner with other federal agencies and 
community services in projects such as Habitat for 
Humanity, the Twin Cities Metro Paint-a-thon, Combined 
Federal Campaign, and Community Food Shelves and 
Clothing Drives. Mentorship programs with local area 
high schools allow employees to share their experience 
and expertise with the next generation of healthcare 
providers.

The Community and Surrounding Area
The Minneapolis- 
St. Paul “Twin Cities” 
metropolitan area is 
consistently rated as 
one of the best places to 
live and raised a family. 
The nearly three million 
residents comprise a 
multi-cultural community 
that enjoys a high 
quality of life, superb medical care, beautiful natural 
surroundings, and a rich array of cultural and recreational 
opportunities. Best known for our extensive system of 
parks, biking trails and lakes, the variety show A Prairie 
Home Companion, and the Mall of America, the area 
offers something for everyone.



 Education
Minnesota is a leader in education and the Twin Cities 
serve as the state’s educational center. The University of 
Minnesota, with campuses in Minneapolis and St. Paul, 
is one of the top 20 universities in the country. The area 
also has over 15 colleges and Universities, as well as 
a number of specialty trade programs and vocational/
industrial institutes. Elementary and secondary education 
options include public schools with traditional, magnet, 
or language-immersion programs, charter schools, and 
private schools, summer programs for children—toddlers 
through teens—are numerous and allow children to 
explore camping, music, foreign languages, arts, and 
sports. 

Culture
The Twin Cities metropolitan area is the cultural center 
of the upper Midwest. Notable museums include the 
Minneapolis Institute of Arts, Walker Art Center, 
Minnesota Science Museum, Minnesota Children’s 
Museum, and the University of Minnesota’s Weisman Art 
Museum. History buffs will want to visit the Minnesota 
History Center, Museum of Questionable Medical 
Devices, Mill City Museum and the many interpretive 
sites operated by the Minnesota Historical Society.

Those who favor opera, ballet, theater, chamber music, 
orchestra, jazz, or comedy can enjoy performances by 
both local and visiting companies year round. The Guthrie 
Theater, Minnesota Orchestra, and St. Paul Chamber 
Orchestra have international reputations. The diverse 
cultures in the area share their food and traditions through 
festivals, fairs, performances, and ethnic restaurants.

 Recreation
Sporting events and 
recreational activities 
are plentiful in the 
area. The Twin Cities 
are home to major 
–league sports teams; 
the Twins (baseball); 
the Vikings (football); 
the Timberwolves 

(basketball); and the Wild (hockey). The rivers and lakes, 
green parks, playgrounds and recreational facilities 
provide access to a wide selection of sports such as fi shing, 
biking, boating, hiking, downhill and cross-country skiing, 
skating, swimming, fi eld sports, and walking.

The Minnesota Zoo and the Como Zoo, the Bell Museum 
of Natural History, the Minnesota Landscape Arboretum, 
and the Minnesota Valley National Wildlife Refuge 
provide excellence opportunities to observe and learn 
about nature and our environment.

Shoppers will fi nd stores and malls galore ranging from 
quaint antique shops and specialty boutiques to nationally 
recognized stores and outlet malls. Nearby Bloomington, 
just minutes from the Medical Center, is home to the 
nation’s largest shopping center, the Mall of America. Both 
Minneapolis and St. Paul have vibrant downtowns that are 
easily accessible by car or bus.

Housing and Transportation
Housing options at various price ranges are readily available 
within commuting distance of the Medical Center. The 
Twin Cities are easily reached from anywhere in the world. 
The metropolitan area is served by the Minneapolis/St. 
Paul International Airport, seven public airports, and the 
Amtrak passenger railroad. Travel 
in and around the Twin Cities 
is facilitated by Metro Transit, 
an accessible and effi cient mass 
transit system with an extensive 
bus network and light rail line.
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(front cover) In the atrium of the VA Medical Center 
hangs Minnesota’s largest American Flag.


